MEGAN CIC

Phone: 01634 402677 Address: 33 Magpie Hall Road, Chatham, ME4 5NE
Mobile: 07838 2985381 Email, enquiries@megancic.org.uk

Offering Peer Support Groups face o face and online using Zoom.

Also run the Medway and DGS User Voice Project.

The office will be closed from 20th December to re-open on 6th January with
first group back 6th January.

We would like to wish you all a safe and
enjoyable Christmas and we look forward
to working with you in the New Year!

Take care,

From the team at
MEGAN CIC

This hooklet includes content, supplied by third parties and is provided for informational purposes,
Information does not constitute or imply endorsement, recommendation or favouring by MEGAN CIC

Christmas Support in Medway 2024/25

For further information, please contact us on:
Tel: 01634 402077
Email: enquiries@megancic.org.uk
Website: www.megancic.org.uk
Facebook: MEGAN CIC
Twitter: @MeganCic

Instagram: megan_cic
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33&% Safe Haven

Phone: 07850 901151 or 07808 795036 Email: medway.mhm@nhs.net
Website: mhm.org.uk/kent-safe-havens

Address: The Portacabin opposite Urgent Treatiment Cenire at Madway
Maritime Hospital, Windmill Road, Gillingham MET 5NY

Christmas Open Hours: from 12pm-midnight every day (including weekends
and bank holidays).

Gillingham Safe Haven
Phone: 01634 962022  Email: info@sunlighttrust.org.uk
Address: 105 Richmond Road, Gillingham, Kent ME7 10X

Christmas Open Hours: from 6pm-11pm every day (including weekends and
bank haolidays).

Safe Havens offer mental health support for anyone aged 16+ in the Kent
area. They provide information and emotional support for individuals who are
in crisis or feel they are heading towards a crisis situation.

Samaritans B
Phone: 116 123 - Waebsite: www.samaritans.org
Email: jo@samaritans.org

Free to call, available 24 :o;a a Qm< m:a §__ :oﬁ mvoﬁ cv os wacw v:o:m a_:.

Release the Pressure
Helpline: 0800 107 0160 Text: Medway to 85258
Website: www.releasethepressure.uk

if you are in disiress, you can get immediate support from trained staff 24
hours a day.

NHS Direct o |
Phone: 111 (Option 2 for mental health support)  Website: www.nhs.uk

Help, advice and reassurance, 24 hours a day, 365 days a year for any
health concerns. 111 when it's less urgent than 898,

One Big Family

Caring _._mﬂnm“

Phone: 01634 409768 Website: caringhands.org

Address: 15a-16 New Road Avenue, Chatham, Kent ME4 6BA

Open 25th December 12-2pm for a Christmas Meal—no booking necessary.
Closed 23rd December—3rd January

Medway Street Angels

Phone: 07564 829189

Address: Clover Street Car ﬂmnﬁ mﬁ st._

Soup kitchen on ,_émq:mmamw\m .,.xcﬁmamw.m mza mﬂcam«a

Serving homeé cooked meals and hot a_,_:wm Guests can «mncmmw o_o%_:m
items and also give out monthly toiletry packages and non-perishable food.

Email: info@helpingthehomeless.org.uk  Phone: 07865 928 174

Soup Kitchens on Sundays at 6.30pm at the bottom of Meeting House Lane
- fresh home cooked food and food parcels available.

Soup kitchen will be open on 24th and 31st as normal.

Severe Weather Emergency Protocol (SWEP)
Phone: 01634 333600 Freephone: 0808 164 1444 pefore S5pm

Comes into place on any evening that the night time temperature is
predicted to be below freezing. Emergency c<m36£ accommodation can be
found for anyone with no where to m*mmn

21st Century Flooring
Xmas Day Meal @ The Vines United Reform Church

Offering a free meal on Christrnas day for anyone otherwise mmoum Please
contact Grace on 07870 636 451 for more information and to get booked on.

Transport can be aranged for those unable to get there. And a delivery of
food can be arranged if needed.



Carers First

Phone: 0300 3031555

Providing information, support, guidance and emotionai support for those
caring for somebody. Providing online, in person support and walking
groups.

Website: www.carersfirst.org.uk

Carers First will be closed over the Christmas period from lunchiime on 24th
December to reocpen on 2nd January 2024—visit the website for information.

Medway 5 Carers Group
Phone 07885 6176399 or 0739 287017

Email: medway5bcarersgroup@hotmail.com

A nonprofit self-help group providing support for alt who care for someons

with mental ill health. They hold informal round the table discussions, inviting _

guest speakers relating to KMPT services and also have an understanding
on all aspecis of being a carer in the Medway and Swale community.

All Saints Community Project

Phone: 01634 845419

Address: Magpie Café, 33 Magpie Hall Road, Chatham, ME4 5NE

Magpie Community Café is open 10am-2pm Monday to Friday. The Café will
close on go:am< 18th Dec at :03 and nm-oum: .EmmamE 2nd Jan 2024.
Nucleus Aris

Phone: 01634 812108 -

The Nucleus Social is a free _.:mmmmﬁm mm_m QA artistic n_;mmm:mmm U:NN_mm _
quizzes, artist interviews, family fun and more. Contact Nucleus Arts if you
would like a copy.

All Saints Good Neighbourhood Project
Address: St Pauls with Ali Saints Church, Magpie Hall Road, Chatham, ME4
ENE

‘Warm and Fed’ sessions held on st and 3rd Wednesday of each month
from 12.23-13.30pm providing a2 warm space together, free soup and
children's corner with toys, etc.

_gmn_iww. _.u:NN__mm

Phone: 07506 114 811 Website: www.medwaypuzzles.com
Social Media: www.faceboolk.com/groups/1066770040584597

Run aclivities for families & aduits with Autism and other disabilities, Visit the
website to sign up to their Blog and closed Facebook group to chat with
other families, seek advice and see what aclivities they are running. Puzzies
alse leads the way in disability sport with football, pool, darts, snocker and
therapy swimming club.

Healthwatch Medway

Phone: 0800 1366586 {Freephone)

Enquiries: enguiries@healhwatchmedway.com

Oniine Form: www.healthwatchmedway.com and click on Tell <o:_. mﬁo_@, in
the top right corner

If you need support to find the right health or social care service for you, call
Healthwatch Medway. They're also on hand 1o hear your experience of any
health or social care service and will use your feedback to :mwu improve
services for other people.

The Information and mw@:vomﬁ_sm mw?ﬁm wilf vm o_Omma ?oE mﬁs Umnmg_um_. “_
to 2™ January inclusive. We will respond to you as soon as we can on our
return.

go<>vﬁ
Website: services.thejoyapp.com

Visit the Joy Marketplace and search your postcode area to see what
support and activities are available near you.

Medway <omc:ﬂmw_ Action
Phone: 01634 812850 -

Providing opportunities for individuals to be engaged in’ ooBEc::_mm _Em
well and make the most of every opportunity in Medway. Helping people find
volunteering opportunities, co-ordinating befriending support and mors.

_..amammm. WWW. VA Org. cw




River Recovery Kmm_.iom

Phone: 01634 471700

Address: 95-97 High Street, Chatham, Kent ME4 4DL
Support for those affecied by substance and/or alcohol abuse,
Christmas Opening Hours:

24th Dec—T1BC

Closed on 25th and 26th Dec

Normal hours on 27th, 28th, 29th, Dec

Closed 1st Jan and resuming normal hours from 2nd Jan
Medway Foodbank
Phone: 01634 757057
Website: www.medway.foodbank.org.uk/ .
Office Open:

ms,_m; 53@335_3 *ooasmzw o_,m :w.

- Tuesday ~ .ﬂ::«mamu\ g. wom_.:-w wovz._

- Friday ©.30am-1.30pm _
Warehouse Open: L._.cmmama_‘ and Wednesday 9.30am-3.30pm
- Thursday 9.30am-1pm

For information refating to which centres are available over the festive period,

please make contact with Foodbank direct or follow their Social Media
mm__.ms_m:ma Street ?um_w
Phone: 07437 657982. Facebook: The Street Angels

Foodbank: 43 Skinner Street, Gillingham. ME7 1LG.

QOffering food parcels, blankets, duvets, warm clothing and other essential
living items.

Normal cpening hours: Monday — Friday 9am-tpm.

Closed Christmas Eve, Christmas Day, Boxing Day, New Years Eve and
MNew Years Day.

Warm welcome wumnmm - website to help you fi find a warm mwmnm
Website: www.warmwelcome.uk/find-a-space

WQEJ_A_ _z_mn_?._mw Peer w:_v_um:“ m..ow_ﬁ_ |

Email: medwaygroup@rethink.org

The group meet on the second Monday of every month from 1pm untif 3pm.

KMPT—Medway Community Mental Health Team (CMHT)
Phone: 0300 303 3132

If you are receiving care and freatment from KMPT, you can contact CMHT
for mental health help, support or advice.

zm_._u._.llwﬁmﬂm Point ow Access An:__aqm: & <o::m _..umov_mu
Phone: 0300 ;_Nw 4486 .

If <o: need to mnmmx to someone to m_nm Em Bomﬁ mvﬁ_.on_._mﬁm m:unon fora
young vmamo: woc can oonumnﬂ m._m m:..mmm muo_:” 96 >nnmmm. _

_E_mn_s.m< .wm__::m ._.w_m_.mﬁ_mm

Phone: 0300 0293000 Email: medway@insighthealthcare.org

Offer talking therapies to support with a range of issues including low mood,
depression, anxiety, panic, trauma, bereavement and loss, etc. You can self
refer by telephone or via the website.

Live Well Kent and Emms...m«
Phone: 0800 567 7699  Email: info@livewellkent.org.uk .
Website: www livewellkent.org.uk

Provides free mental health support for people aged 17+ including support
with employment, housing, peer suppori, carers support, etc.

Rethink Sahayak—Asian Mental Health Helpline
Phone: 0808 800 2073 Email: sahayak@rethink.org

Offers caring, non judgemental and empathetic support for mental health and
domestic abuse issues. I is free and confidential. You can speak to advisers
in Asian ianguages (Gujarati, Punjabi, Hindi, and Urdu) or in English on:

- Mondays & Wednesdays from 4pm-7pm

- Tuesdays and Thursdays from 12pm-3pm

North Kent Mind
Phone: 01322 mw;wmo Emwm_wm www, zcnﬁxmnﬁa_ng co. sw

Offer a range of wellbeing services and resources for people who are going
through a difficult time or struggling emaotionally.



